
REQUEST FOR PROPOSALS (RFP) 

Emergency Water and Sewer Repair Services 

Village of Glenwood, Illinois 

 

Proposal Due Date: 4:00 PM, March 9, 2026 

Purpose 

The Village of Glenwood is seeking proposals from qualified contractors to provide 

emergency water and sewer repair services. This includes rapid response to water main 

breaks, sewer backups, and other urgent infrastructure issues to ensure continuous and 

safe municipal water and sewer service. 

 

Scope of Services 

• Respond to emergency calls 24/7, including nights, weekends, and holidays. 

• Perform immediate repairs on water mains, service lines, sewer lines, manholes, and 

related infrastructure. 

• Coordinate with Village staff to ensure timely restoration of service. 

• Provide all labor, equipment, and materials necessary for emergency repairs. 

• Maintain accurate records of work performed, materials used, and costs incurred. 

 

Qualifications 

• Experience with municipal water and sewer emergency repairs. 

• Availability of necessary equipment and trained personnel for rapid response. 

• Proper licensing, insurance, and bonding to perform work in Illinois. 

• Proven ability to respond promptly and safely under emergency conditions. 

 

Proposal Submission Requirements 

• Company overview and relevant experience. 

• Description of available personnel and equipment for emergency response. 

• Response time commitments. 



• Pricing structure (hourly rates, equipment charges, and materials). 

• References from similar municipal contracts. 

• Proof of insurance and licensing. 

 

Submission Instructions 

All proposals must be submitted to: 

Deputy Clerk Carolyn Williamson 

Village of Glenwood 

1 Asselborn Way 

Glenwood, IL 60425 

Email: cwilliamson@villageofglenwood.com 

 

Proposals must be received by 4:00 PM, March 9, 2026. Late submissions will not be 

considered. 

 

Evaluation Criteria 

• Experience and qualifications of the contractor. 

• Ability to respond promptly to emergencies. 

• Pricing and cost-effectiveness. 

• References and past performance. 

 

The Village of Glenwood reserves the right to accept or reject any or all proposals, waive 

informalities, and negotiate with the selected contractor. 

 

Questions 

All questions regarding this RFP should be submitted via email to Village Administrator JR 

Patton at jpatton@villageofglenwood.com.  


