
REQUEST FOR PROPOSALS (RFP) 

Cleaning and Janitorial Services 

Village of Glenwood, Illinois 

 

Introduction 

The Village of Glenwood ("Village") is seeking proposals from qualified and experienced 

firms to provide professional cleaning and janitorial services for multiple Village facilities. 

The selected contractor will be responsible for maintaining a clean, sanitary, and 

professional environment in all listed buildings in accordance with the scope of work 

described in this RFP. 

 

Facilities to be Serviced and Cleaning Schedule 

 

Village Hall | 1 Asselborn Way, Glenwood, IL 60425 | 5 times per week | After 7:00 PM 

Police Department | 1 Asselborn Way, Glenwood, IL 60425 | 7 times per week | After normal 

business hours 

John H. Blakey Center | 1 N Rebecca St, Glenwood, IL 60425 | 5 times per week | Monday 

mornings and weekday afternoons 

Hickory Glen Field House | 1016 E. 192nd Street, Glenwood, IL 60425 | 3 times per week | 

Saturday morning, Sunday morning, Monday morning 

Arquilla Park Fieldhouse | 225 N. Park Drive, Glenwood, IL 60425 | 3 times per week | 

Saturday morning, Sunday morning, Monday morning 

Forest Field House | 327 Center Street, Glenwood, IL 60425 | 3 times per week | Saturday 

morning, Sunday morning, Monday morning 

 

The Village reserves the right to adjust schedules as needed. 

 

Mandatory Facility Walkthrough 

A facility walkthrough is mandatory for all prospective proposers. Walkthroughs must be 

requested through: 

 



Joe Benoit 

Director of Public Works 

jbenoit@villageofglenwood.com 

 

The Village will make reasonable efforts to accommodate walkthrough requests within 

twenty-four (24) hours of the request during normal business hours. Proposals submitted 

without completion of a walkthrough may be deemed non-responsive. 

 

Scope of Work 

General Cleaning Duties 

- Bathroom cleaning and sanitizing of all fixtures, floors, partitions, sinks, toilets, and urinals 

- Replacement and restocking of bathroom supplies including soap, paper towels, and toilet 

paper 

- Mopping and cleaning of all hard floor surfaces 

- Floor buffing and maintenance as needed 

- Vacuuming and spot cleaning of all carpeted areas 

- Dusting of desks, counters, windowsills, and furniture 

- Emptying, cleaning, and relining of all trash receptacles 

- Cleaning of entryways and glass doors 

- Spot cleaning of walls and high-touch surfaces 

- Any other work deemed necessary to maintain a clean and sanitary environment 

 

Contractor Responsibilities 

The contractor shall provide trained and supervised personnel, ensure staff are identifiable, 

conduct background checks for Police Department assignments, provide equipment and 

materials, comply with OSHA regulations, maintain quality control, and report maintenance 

issues observed during cleaning. 

 



Insurance Requirements 

The contractor must provide proof of General Liability, Workers’ Compensation, and 

Automobile Liability Insurance prior to contract award. 

 

Proposal Requirements 

Company background, staffing plan, references, pricing, equipment description, proof of 

insurance, and acknowledgement of schedule and scope. 

 

Pricing Format 

Proposers shall submit pricing as a total monthly cost for all facilities combined. Any 

additional services shall be priced separately. 

 

Contract Term 

The initial contract term will be one (1) year with the option for annual renewals at the 

discretion of the Village. 

 

Submission Instructions 

Proposals must be submitted no later than: 

3:00 PM Monday, March 9, 2026 

Attention: Deputy Clerk Carolyn Williamson 

Village of Glenwood 

One Asselborn Way 

Glenwood, IL 60425 

cwilliamson@villageofglenwood.com 

 

11. Questions 

All questions regarding this RFP must be submitted in writing to: 

 

Village Administrator JR Patton 

jpatton@villageofglenwood.com 


